
say ‘thank you’ to your
Crème de la Crème

IDEA FOR CUSTOMER RETENTION
Finding, maintaining, and cultivating a customer relationship is 
a lot like planting a tree. At �rst, the seed is planted and it is very 
small. Slowly over time, as water and sun nourish the seed, it will 
grow into a lovely tree that provides shade. Just like cultivating a 
quality customer relationship.

The customers that are at the core of your existence need to be 
reminded of your existence. An easy way to do this is to recognize 
and appreciate them in a tangible way. These folks are not 
run-of-the-mill; they are your A+, platinum-level, gold-plated 
customers. So go big; knock their socks off!

If it has been a while since you’ve heard from your best 
customers, don’t waste another minute. Start planning a way to 
recognize and reconnect with these important people. An easy 
way to reconnect with a meaningful client is by telling them how 
much you appreciate their business with a gift.

Crystal gifts and awards are a perfect choice for your best clients 
and VIPs. You are sure to capture their attention with a crystal 
clock like the one pictured here. Contact us today for more ideas!

Personalize it the way you want it!
Select It!  We’ll help you make the perfect selection - choose from more than 1,000 shapes, sizes, and designs.

Customize It!  Choose from a variety of imprints - your imagination is your only limitation.

Peronalize It!  We can add any personalized message and artwork to your award.

Package It!  Elegant gift boxes are pre-labeled and ready for your event.

Create a gift package: Combine your personalized 
Nova Clock with a handwritten card.


